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Corporate healthcare

A corporate healthcare plan is an investment in your employees.
Looking after them - ensuring they stay healthy or, if they become
ill, receive the best possible care — makes sound financial sense.
So, the question is, who do you entrust that care to?

The answer, of course, is to the experts. Standard Life has been
meeting a range of financial needs since 1825. Today we're a trusted
provider of banking solutions, life and pension requirements and
market-leading services. We serve 7 million customers around the
world who trust us to manage £140 billion of their assets™.

As you'd expect, at Standard Life Healthcare, we are healthcare
specialists, covering almost 600,000 people — and our knowledge
and skill is reflected in corporate healthcare, our new
experience-rated plan. Our experience is also evident in our
customer service, which is friendly, informed and exceptionally
responsive. It’s little wonder the service consistently wins awards
for its excellence, including Best Customer Service Provider for
the last seven years (Health Insurance Awards).

Corporate healthcare is built with flexibility in mind. Whether you
are switching from an existing plan or building from scratch, the
plan is designed to suit all budgets and company requirements.

Award-winning service, healthcare expertise, a sound financial base
and an adaptable approach to suit all. Standard Life’s corporate
healthcare is a plan you simply cannot afford to be without.

*As at June 2007.
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How we can help your business.

lliness at work is an increasing problem. According to the Institute of Directors’
Wellbeing at Work 2006 guide, over half of all days lost through sickness are
accounted for by long-term absences. At Standard Life, we understand how much
of an impact this can have on your business, which is why our plan doesn’t just
look after your employees when they become ill, but works hard to help keep them
healthy in the first place. There’s no better way of tackling excessive absenteeism —
and containing your costs.

A flexible
approach to

Managing
your costs

healthcare

See page 4 See pages 6-7

How to build
your plan

See pages 8-9

2  Standard Life Healthcare



Corporate healthcare
Contents

' The benefits
In detail

See pages 10-12
J

Core Healthcare B Preventative
and additional J benefits
modules

See pages 14-15 See pages 16-18

Further options
for cover

See page 20
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Corporate healthcare

Using a flexible, modular approach, corporate healthcare allows you to construct
a plan that perfectly suits your company’s requirements.
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Adaptable funding, realistic prices

We can offer a range of funding options depending
on the number of employees in your plan.

These include:
e Fully insured — where you simply pay a
premium and we carry all of the risk.

e Fully insured with profit share — this is available
for plans with 250 employees or more. It's the
same as the fully insured option except that if
your claims end up below an agreed level, you
will be entitled to a part refund of premium.

e Stop loss — is usually available for plans of around
700 or more employees. This option means we
share the risk with you but we cap your risk by
covering claims that go above a certain level.
This cap can either be on an aggregated claims
spend basis, for example we cover all claims costs
if the total claims spend in a plan year exceeds
125% of the claims fund for that year (allowing
for any membership adjustments). Or you can
choose to have claims capped at an individual
claim level, for example we would pay for all
further costs once spend on an individual claim
had exceeded £50,000 in a plan year.

Whichever option you choose, we think you'll
find our prices will be appropriate to the risk and
won’t leave you with a nasty surprise at the end
of the year. You'll also find there are lots of ways
to keep your premiums down, including selecting
just the right benefits package, choosing from

a wide range of excess options or opting for

our NHS Wait Option.

We will generally expect the employer to fund
their employees’ premiums, but allow them to
include their families through payroll deductions.
However, if you run a flexible employee benefits
scheme you'll find that we have a flexible attitude
to underwriting them as well. The modular
nature of corporate healthcare from Standard Life
makes it ideally suited to companies who want
to introduce a degree of personal choice to their
employees’ healthcare plan.






Corporate healthcare

Understandably, you want your healthcare plan to be cost-effective. At Standard Life,
we work hard on the areas where we can make a difference — offering planholders
various ways of containing costs while still providing effective, compassionate healthcare.
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Managed Care

We believe our role in your employees’
healthcare goes much further than just approval
of their claims and payment of hospital bills.
The very nature of some claims — particularly
cancer and psychiatric care, extended stays for
surgical work and long-term medical conditions
— means they are better dealt with by our
Managed Care team, a group of highly trained
nurses and experienced case managers overseen
by medical officers.

As soon as a claim comes to the attention

of the team, the patient in question is given
a named case manager — someone who remains
their first point of contact throughout the
process. In the midst of what can often be
an upsetting time, it’s a relationship that
patients really appreciate.

Led by the case manager, the team will liaise with
hospitals and consultants, answer queries and
worries and ensure the patient gets the best
support in the best environment during and
after treatment. For example, home care - in
which treatments such as chemotherapy and
intravenous antibiotics can be provided in an
employee’s home — often proves an excellent
alternative to hospital care, treating the patient
in a comfortable, familiar environment. It's the
kind of situation in which everybody benefits,
and that our team constantly strives to achieve.

Whatever approach is decided, our Managed Care
team is dedicated to providing comprehensive,
cost-effective healthcare that cares for your
employees and delivers value for money

for your company.

An employee required five weeks of radiotherapy and chemotherapy and was due to receive
that treatment at a hospital 80 miles from their home. This would have involved either an
in-patient stay from Monday to Friday or a daily ambulance journey, there and back.
This would have been costly and caused added distress to the patient at an already

difficult period in their life.

The patient’s case manager contacted the consultant and relatives to discuss care proposals.
A resolution was reached and arrangements were made for the patient to stay in a hotel local
to the hospital and be ferried daily by taxi. This not only helped the patient feel more
comfortable while they were having treatment, but also saved a total of £5,200.



Corporate healthcare

Excess

By choosing one of our excess options for each
employee category, you will qualify for a discount
on your premiums.

Additional discounts can be achieved by opting
to pay the excess per claim, rather than per plan
year. Paying per claim can be an effective way
of deterring low-cost claims which is why we
can offer greater discounts for this option.

Paying per plan year means members only
pay the chosen excess once in any plan year
regardless of how many claims they make.

Below is an illustration of how the discounts vary
depending on which option you choose.

Excess Excess Excess
Amount per plan year per claim
£100 8.5% 20%

£250 17.5% 30%

£500 27.5% 37.5%

Levels of excess are available in £50 increments
from £50 to £500, plus £750, £1,000, £2,500
and £5,000.

Management information

Once your plan has started, you will have
access to management information on the
plan’s performance and claims activity. This is
an analysis of how your plan is performing and
the profile of your claims. The report includes
detailed claims data, membership movements,
usage by hospital list and family relationship
analysis. At a glance, you'll be able to ascertain
whether claims were made by employees or their
family members, the cost and number of claims,
especially large ones, and the nature of the
condition that prompted the claim.
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